Owner’'s Manual
Models: FA444

Installation procedure:

1.

© o~

Take a moment to view drawings and read “special Istallation note” on page 3 of this manual before pyceeding with
installation. Connect Faucet Automator model FA444xactly as shown in drawing, with sensor cable coention at
bottom. Failure to install Faucet Automator Model FA444 as shown will result in premature product failre and will
void all warranties including extended warranty.

**|f using deck plate, place plate on deck immagely over center sink hole**. Install new fautst placing sensor wire and
hose (faucets with integral hose) through the dekignated for spout. Make sure that wire is nathpéd or cut during
installation.Cutting or severely crimping sensor wire will causdaucet to malfunction and will also void all warranties.
Faucets with integral hose go to step. Affix faucet above plate (if used). Slide retaimeasher over faucet shank with set
screw deep placed in shank groove. Insert sensertlriough special groove in washer. Install reaimut over faucet shank
and tighten.

Remove the stainless steel braided hose frokeagac fasten to faucet shamo to step 6.

Place rubber ring (if used) at the bottom effducet. Affix faucet above plate (if deck plataised). Use 2 screws, 2 nuts,
and 1 retainer washer to fasten faucet to deck.

Locate spot on the wall that you feel comfortaibktalling Faucet Automator FA444. The spot gelkshould be within
reach of braided hose and sensor wire. The selepi@dshould also be away from possible water coiniztion.

Mount Faucet Automator FA444 using supplieddiasts Be careful to mount box exactly as shown in drawing

Install shank hose to Faucet Automator’'s watgied (top).

Align groove in sensor wire plug with pin in @t Automator FA444 sensor receptacle, insert itgreceptacle, fasten
plug nut by hand onhyDO NOT CROSS THREAD.

Before proceeding to step 9, purge both hot and ablvater lines for at least a minute each at high yome. Purging water
lines clears out dirt and debris that would otherwse find its way to screen filter within the solenai valve.

10.

11.
12.
13.

***Eor single water source system instadld water supply hose to Faucet Automator’s water irgdisolutely do not
substitute hot water for cold as this may lead tocalding injuries.

***Eor dual water temp system install suppliedo Faucet Automator’s water inlet (Do Not For@eting).

Install hot and cold water supply hoses to Mdrparticular order.

Turn angle stops on. Check for leaks.

Operation:

Place hands under spout and directly in fromtemk mounted sensor, water will begin to flow iouess than a second,
water flow rate is governed by aerator and supphggure, water temperature is governed by seleatiangle stops, as well
as water temperature in supply pipes

Remove hands and water will cease to flow wifli seconds.

If hands are left underneath spout for 60 sesomdter will automatically shut off. To initiateo#v again move hands away
from faucet and start at step 1.

When attempting to run water over small objeatsh as tooth brush, it may be necessary to bbjerbcloser to sensor to
initiate water flow, when water begins to flow, neowbject back under stream of water. Once uses ‘thetfeel” of the
faucet this step may be skipped.



Battery Replacement Instructions:

Batteries should provide 12 to 24 months of rebad@rvice mostly depending on the make of batteeg and the frequency of
usage among other factors. Battery weakness isatetl by constantly flashing led light within tr@nsor capsule. When
replacing batteries please follow these simplesstep

Unfasten the 4 Philips screws at the top oFRdecet Automator FA444.WS box, proceed to step 4.

Hold both water fittings down and carefully reracenclosure cover.

Pull black battery holder oBe careful not to damage wire.

Replace batteries withAA Alkaline batteries, make sure batteries are placed in pheper position.

Re-install battery pack into the Faucet Automato

Test faucet prior to placing enclosure coveklat

Place enclosure cover back on. Fasten 4 Pisitifgvs.
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Trouble Shooting:

Faucet does not operate, red light does not ineesp to approaching objects:

1. Hands are not placed properly under spout dirgeimith sensor.

2. Batteries need replacing, replace batterieshattery replacement instructions.

3. Batteries installed improperly in battery pao#itery harness not plugged in properly, see iasi@h instruction, and battery
replacement instructions.

Sensor wire loose, unplugged, plugged impropeilyg sensor wire properly. See installation instions.

Sensor range requires adjustment, see seng@ aajustment instructions.

Sink is raised above counter and blocking “sessdsion”, reinstall properly.

aucet does not operate, red light blinks in resgmto approaching objects:
No water, very low water pressure in supply pjseipply valves closed.
Water pressure very high, well above 115 PSI.

Screen filter severely clogged up.

Supply hoses severely kinked.

Batteries low or defective, replace batteries.

aucet operates on and off “by it self”:

Sensor range adjusted too long, and must betadjfior shorter range. See sensor range adjuss@etion of this manual.
Obijects such as sink lip may be present in glogrimity to sensor.

3. (Rare) Severe transient infrared signal preisethite environment, probably caused by a defectea@n light.

Faucet leaks, drips:
Constant leaks or drips indicate defective solenalde, send Faucet Automator for repair or corgacauthorized plumbing
professional.

Loud thump noise when faucet turns on and off.

This is an issue commonly associated with diaphrgge valves such as washing machine valves, diswvasalves, etc. The
noise is generally present in the piping systeraaClinner remedies are to:

1. Lower water flow rate (see flow rate adjustreadtion of this manual).

2. Install “hammer arrestors” in close proximityytour automatic faucet. Please consult a plumbiofegsional for this task.
3. Problem may be caused by defective angle steplaRe angle stop.

Faucet continues to run for 30 -60 seconds afterdsaare removes:

This very rare condition generally occurs due teramensitivity on the part of the sensor, systeitem@aressure well above
100psi, and/or bathroom lighting setting. This dtiod is always field curable.

1. Turn down water flow rate, see water flow ratguatment.

2. Replace aerator with 0.5GPM aerator (when pteysib

3. Adjust sensor range to “shorter”. See sensaaaajustment instructions.

Faucet runs if NO hands are present, shuts off wieards are present under faucet, (works backwards).
Solenoid valve wire plugged in backwards. Unplulgisoid wire from electronics, rotate 180 degreesnsert the 2 plug ends
togetherlt is extremely important that you have flash lightpresent when plugging solenoid wire correctly.

Runaway faucet, water runs out of faucet continlyolrsnger than 1 minute, does not stop.
1. Make sure batteries are installed properly,.&€ Amake sure that power is present at wall recdpt
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Make sure Faucet Automator is properly oriemtedhe wall, see drawings below.

Make sure that sensor wire from faucet is pldggé Faucet Automator.

Make sure that sensor wire is not cut or bragactially near mounting nut and washer immedidielgw deck.

Make sure that water is plumbed correctly irio¢et Automator, Water in to “inlet”, water outrindOutlet” see Drawings.
If items 1 to 5 are OK, please contact Factoryniore tips on your particular installation.

Special Installation Note

Automatic faucets are design to perform properly in a variety of applicationg dteesome conditions,
however, that may adversely impact the faucet’s ability to perform. Pleasthedtdlowing conditions prior to
installing you new faucet:

1.

2.

Your automatic faucet is designed for indoor applicati®hs faucet is not designed for outdoor
applications.

Avoid installing your new faucet in direct sunlight. Direct sunlight that is fatosesensor will
temporarily disable faucet’s sensing capabilities.

If you choose to install your faucet to one water source dalgpt install to hot water onlyas this
may result in scalding injury.

Important: Before connecting supply line to Faucet Automator, purge both hot and cold water lines for
at least one minute each at high volume. Purging water lines clears out dirt andhé¢bvisuld
otherwise find its way to screen filter within the solenoid valve.

Important: Do not use pipe putty on water connection to faucet. Pipe putty may cause immediate and
irreversible damage to solenoid valve. Please use Teflon tape instead.

Important : If you do not plan on using faucet immediately after installation (within 30 days of
installation), disconnect water supply lines to faucet and unload the water preasuanay be present
in faucet. This will keep new solenoid valve components from bonding together under high pressure.

Drawings below does not apply to FA444-41 and FA444-43

When installing your
outomaotic Faucet, make
sure that sink is flush
with counmter top or
below it If =ink iz
raised akove counter
surface it may klock
the sensor eyve which in
turn couses faucet to
malfunmction,

If vour opplication

calls for o sink that is
raised akove counter,
make sure That the
foucet iz elevated ot
the soame level




Installation/Connection Drawings
& Rough In
For Faucet Models
~FA444-11
~FA444-12
~FA444-15
~FA444-31
~FA444-63
~FA444-41
~FA444-43
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